
Andrea M. Prado
INCAE Business School, P. O. Box 960-4050 / Alajuela, Costa Rica

E-mail: andrea.prado@incae.edu  Phone: +(506) 2437-2100
ACADEMIC APPOINTMENTS
INCAE Business School, Costa Rica

Associate Professor of Management and Organizations, August 2018 – Present

   Harry Strachan Chair on Philanthropy and Social Investment, January 2016 – Present
Social Enterprise Knowledge Network (SEKN)
Network Coordinator, May 2018 - Present

Central American Healthcare Initiative (CAHI)

Academic Director, January 2013 – January 2019
INCAE Business School, Costa Rica

Assistant Professor of Management and Organizations, August 2011 – October 2018
EDUCATION

Stern School of Business, New York University, United States

Ph.D. in Management and Organizations, Major in Business Strategy, 2011
Dissertation: “Essays on Industry Self-Regulation: Competition among Environmental and Labor Certifications in the Cut-Flower Industry” 
   Committee: Adam Brandenburger (co-chair), Andrew A. King (co-chair), Melissa Schilling, and Robert Salomon

   Awards: Best Dissertation 2012, Organizations and the Natural Environment Division, Academy of Management

University of Essex, England

M.S. in International Economics with High Honors, 2001
Universidad de Costa Rica, Costa Rica

B.S. in Economics, 1997

HONORS, GRANTS & AWARDS
2019
INCAE representative at the Business Alliance for Healthcare Management (BAHM)

2019
Chair, STARS Leaders of the Next Generation, Latin American alumni chapter
2015
Winner Social Entrepreneurship category 2nd place, OIKOS International Case Competition, Switzerland 
2014 & 2015
Research grant “Designing M-Health Technologies for the Bottom of the Pyramid”, Stanford Institute for Innovation in Developing Countries (SEED), Stanford University ($10,000)
2014
Highly Commended Award Winner “Designing M-Health Technologies for the Bottom of the Pyramid,” Emerald/CLADEA Latin American Management Research Fund 
2013
“40 under 40”, El Financiero Newspaper, Costa Rica

2013
Best Academic Research from a Developing Country Award, Academic Club, University of St.Gallen, Switzerland

2013
Winner Corporate Sustainability category 1st place, OIKOS International Case Competition, Switzerland

2012
Best Dissertation Award, Organizations and the Natural Environment Division, Academy of Management

2010
Research grant, Latin American and Caribbean Environmental Economics Program, Centro Agronómico Tropical de Investigación y Enseñanza (CATIE), Costa Rica

2009

Gloria Appel Entrepreneurship fellowship, Stern School of Business, NYU

2009 

Dissertation research funding, Stern School of Business, NYU

2007-2009

Doctoral fellowship, Stern School of Business, NYU

2005-2008

Scholarship, INCAE Business School, Costa Rica

2005-2007 
Fulbright scholarship, Department of State, United States of America

2005-2007
Research grant (with Jeffrey Robinson and Zur Shapira), 
Kauffman Foundation-Berkley Center for Entrepreneurship Studies, NYU

2001

Chevening scholarship, British Council, United Kingdom

2001

Oscar Arias Sánchez scholarship, University of Essex, England

journal articles
Jarquín MC, Prado AM, and Gallo Marin B. (2020). Nicaragua’s response to the pandemic - Author’s reply. The Lancet Global Health, S2214-109X(20)30220-5.   
Online version available at https://doi.org/10.1016/S2214-109X(20)30220-5
Salazar Mather, TP., Gallo Marin, B., Medina Perez, G., Christophers B., Paiva, ML., Oliva, R. Hijaz, BA., Prado, AM., Jarquín, MC., Moretti, K., González Marqués, C., Murillo, A., and Tobin-Tyler, E. (2020). “Love in the Time of COVID-19: Negligence in the Nicaraguan Response.” The Lancet Global Health. 8(6), e773. 
Online version available at http://doi:10.1016/s2214-109x(20)30131-5
Prado, A.M., Pearson, A., Bertelsen, N., and Pagan, J. (2020) “Building a Network of Healthcare Leaders:  The case of the Central American Healthcare Initiative (CAHI)”. Globalization and Health: 16:34-43. 
Online version available at https://doi.org/10.1186/s12992-020-00557-4
Prado, A. Rodríguez, P., Salas, A. (2019). Innovation in the Public Sector: The Costa Rican Primary Healthcare Model. Health Management Policy and Innovation, 4 (2).

Online version available at https://hmpi.org/hmpi_issue/november-2019-volume-4-issue-2/
Prado, A., Arce, R., Lopez, L., García, J. and Pearson, A. (2019). “Simulations versus Case Studies: Effectively Teaching the Premises of Sustainable Development in the Classroom.” Journal of Business Ethics, 161 (2): 303-327.  
Online version available at http://link.springer.com/article/10.1007/s10551-019-04217-5
Prado, A.M., Pearson, A.A. and Bertelsen, N.S. (2018). “Management Training in Global Health Education: A Health Innovation Fellowship Training Program to Bring Healthcare to Low-income Communities in Central America,” Global Health Action, 11 (1): 1-9.

Online version available at http://www.tandfonline.com/doi/full/10.1080/16549716.2017.1408359
Prado, A.M., Calderón, D., and Zúñiga, R. (2016). “Providing Low-Cost and High-Quality Medications to Rural Communities in Developing Countries: The Case of Accion Medica Cristina in Nicaragua,” Journal of Business Research 69 (9): 3910-3922.

Online version available at http://doi.org/10.1016/j.jbusres.2015.11.024
Milliken, F.J., Schipani, C.A., Bishara, N.D., and Prado, A.M. (2015). “Linking Workplace Practices to Community Engagement and Peace: The Case for Encouraging Employee Voice,” Academy of Management Perspectives 29: 405-421. 
Online version available at http://amp.aom.org/content/29/4/405.abstract
Schipani, C.A., Milliken, F.J., Bishara, N.D. and Prado, A.M. (2016). “Employee Voices and Social Sustainability,” Industrial and Systems Engineering at Work (invited article)

Online version available at http://www.iise.org/ISEmagazine/Details.aspx?id=42235
Bucher, S., Jager, U., and Prado, A.M. (2015). “Scaling Private Health Care for the Base of the Pyramid: Expanding versus Broadening Service Offerings in Developing Nations,” Journal of Business Research 69 (2): 736-750.  
Online version available at http://dx.doi.org/10.1016/j.jbusres.2015.07.044.

Ogliastri, E., Jager, U., and Prado, A.M. (2015). “Strategy and Structure in High-Performing Nonprofits: Insights from Iberoamerican Cases,” VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations 27 (1): 222-248.  
Online version available at http://link.springer.com/article/10.1007%2Fs11266-015-9560-8#/page-1
Prado, A.M. and Woodside A.G. (2015). “Deepening Understanding of Firms' Certification Adoption and Non-Adoption of International-Supplier Ethical Standards,” Journal of Business Ethics 132 (1): 105-125.  
Online version available at http://link.springer.com/article/10.1007/s10551-014-2301-x
Prado, A.M. (2013). “Competition among Self-Regulatory Institutions: Sustainability Certifications in the Cut-Flower Industry,” Business & Society 52: 686-707.
Online version available at http://bas.sagepub.com/content/52/4/686.abstract
Alcaraz, J.M., Kausel, E.E., Colón, C., Escotto, M.I., Gutiérrez-Martínez, I., Morales, D., Prado, A.M. Suárez-Ruz, E., Susaeta, L., and Vicencio, F.E. (2012). “Putting Organizational Culture at the Heart of Industrial-Organizational Psychology’s Research Agenda on Sustainability: Insights from Iberoamerica,” Industrial and Organizational Psychology, 5(4): 494-497.
Online version available at http://onlinelibrary.wiley.com/doi/10.1111/j.1754-9434.2012.01486.x/abstract
conference proceedings 
Prado, A.M., Pearson, A., Zuñiga, R., Calderón, D. (2017) “Human Resource Management in Social Enterprises: Insights from the Rural Base of the Pyramid.”  Proceedings of the Academy of Management Conference: Chicago, IL. 15609.
Prado, A.M., Calderon, D. and Zuñiga, R. (2015) “Delivering Humanitarian Assistance at the Last Mile of the Supply Chain: Insights on Recruiting and Training.”  Proceedings of the Academy of Management Conference: Vancouver, CA. 12002.
Prado, A.M. and Kilian, B. (2014). “Supporting Suppliers’ Economic Sustainability: Are Price Premiums Enough?” Proceedings of the Academy of Management Conference: Philadelphia, PA. 17344.
workING PAPERS 
Prado, A. M., Shapira, Z. and Robinson, J.  “Creating Social and Economic Value at the Base of the Pyramid:  A Social Entrepreneur Approach.” Revise and resubmit at Strategic Entrepreneurship Journal

Prado, A.M. “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.” Revise and resubmit at Strategic Management Journal
· Best Paper Award 2013, Academic Club, University of St. Gallen, Switzerland
Prado, A.M., Pearson, A.A., Zúñiga, R., Dorado, S. “Human Resource Management in Social Enterprises: Insights from Serving the Rural Base of the Pyramid.” To be submitted to Academy of Management Discoveries
Prado, A.M., Pearson, A.A., and Segura, A.  “Designing Technologies for the Bottom of the Pyramid: The Role of the Cultural Broker.”  To be submitted to Health Product and Innovation Management
Highly Commended Award Winner 2014, Emerald/CLADEA Latin American Management Research Fund
Work in progress
Smith, T., Prado, A.M., and Rivera, L. 2017. “Outsourcing of Impact Measurement & Assessment in Blended Agricultural Finance: The Role of Sustainability Certifications as a Criteria for Access to Financing.” Work in progress

Prado, A.M., Ciravega, L., Kilian, B. “Filling Institutional Voids in Developing Countries: The Role of Environmental and Social Certifications” Work in progress

book Chapters 
“Governance and Structure” (with Ickis, J.C.) in Strategy and Competitiveness in Latin American Markets: The Sustainability Frontier, ed. Jäger, U. and Sathe, V. (Northampton, MA: Edward Elgar, 2015)
“Social Business,” (with Ogliastri, E., Vives, A., Reficco, E., and Jager, U.) in International Encyclopedia of the Social and Behavioral Sciences, editor-in-chief, Wright, J.D., 2nd edition, volume 7 (Oxford: Elsevier, 2015). 

“Florida Ice & Farm: Sustainability Champion from an Emerging Economy,” (with Ickis, J.C. and García-Rada, X.) in Oikos Case Collection, volume III (Sheffield: Greenleaf Publishing, 2014).

“Industry Self-regulation and Environmental Protection,” (with King, A. A. and Rivera, J.) in The Oxford Handbook of Business and the Environment, ed. Hoffman, A. and Bansal, P., (Oxford: Oxford University Press, 2012).

“Building New Business Value-Chains with Low-Income Sectors in Latin America,” (with Austin, J. et al.) in Business Solutions for the Global Poor, ed. Rangan, V.K., Quelch, J.A., Herrero, G., and Barton, B. (San Francisco: Jossey-Bass, 2007). 
“Central America and Peru: Dealing with Barriers to Inter-Sector Collaboration,” (with Ogliastri, E. et al.) in Austin, J. et al., Social Partnering in Latin America: Lessons Drawn from Collaborations of Businesses and Civil Society Organizations (Cambridge: David Rockefeller Center for Latin American Studies, Harvard University, 2004). 
Books 
El Octágono. Un modelo para alinear la responsabilidad social empresarial con la estrategia (The Octagon: A Model to Align CSR with Strategy) (with Ogliastri, E. et al.) (Bogota: Grupo Editorial Norma, 2008). 

Effective Management of Social Enterprises (with Austin, J. et al.) (Cambridge: David Rockefeller Center for Latin American Studies, Harvard University, 2006).

Alianzas Intersectoriales para el Desarrollo Social: Seis casos latinoamericanos (Intersectorial Alliances for Social Development: Six Latin American Cases) (with Ogliastri, E., et al.) (Mexico City: Pearson, 2005).
Case Studies 
Prado, A.M., Pérez, F., and Cifuentes, M. “Tecnosol.”  INCAE N. 31228, 2018. The corresponding teaching note is also available.  Under review at Harvard Business School Publishing, SEKN Collection
Prado, A.M., Pearson, and A. Selva, G., “AMOS Health and Hope.”  Harvard Business School Publishing, SEKN collection, SKE167-ENG, 2018.  A Spanish version of the case and the corresponding teaching note are also available.  

Ickis, J., Prado, A.M., and Avalos, B. “Nutrivida.”  Harvard Business School Publishing, SEKN collection, SKE169-ENG, 2018.  A Spanish version of the case and the corresponding teaching note are also available.  

Prado, A.M. and Figueroa, L. “Fundación Castillo Córdova: Proyecto de Desarrollo Comunitario Integral de Tzununá.”  INCAE N. 31228, 2018. The corresponding teaching note is also available.
Marín, N., Torres, J., Prado, A.M., Schill, R. “Estación Vital.”  INCAE N.31200, 2017. The corresponding teaching note is also available.
Prado, A., Zúñiga, R., and Calderón, D. “Acción Médica Cristiana en Nicaragua.” INCAE N. 31190, 2017.  The corresponding teaching note is also available.
Bucher, S., Jager, U., and Prado, A.M. “Sistema Ser: Scaling Private Healthcare for the Bottom-of-the Pyramid.”  INCAE N. 31064, 2015.  The corresponding teaching note is also available.

· Winner, Social Entrepreneurship track, Oikos Case Writing Competition 2015 (2nd place)
Prado, A.M., Ickis, J. C., García-Rada, X.  “FIFCO: Sustainability Champion from an Emerging Economy,” INCAE N. 30790, 2013.  The corresponding teaching note is also available.
· Winner, Corporate Sustainability track, Oikos Case Writing Competition 2013 (1st place) 
Prado, A. M., and Ogliastri, E., “Instituto Nacional de Biodiversidad, INBio,” Harvard Business School, SKE112, 2007.  The corresponding teaching note is also available
Leguizamón, F., and Prado, A. M., “CSU-CCA Group,” Harvard Business School Publishing, SKE088, 2006.  The corresponding teaching note is also available.
Condo, A., Prado, A. M., and Azofeifa, M., “Banco Solidario,” INCAE, N.26708, 2003.

Porter, M., Prado, A. M., and Condo, A., “AFP Provida,” Harvard Business School, 703424, 2003.
PRESENTATIONS
Prado, A.M., Pearson, A.A. and Zúñiga, R.  “Human Resource Management in Social Enterprises: Insights from Serving the Rural Base of the Pyramid.” Presented at 

· 2018 Academy of Management, Chicago, USA. 
· 2017 Social Entrepreneurship Conference, Boston, USA. 
Smith, T., Prado, A.M., Ferris, O., Molina-Murillo, S., and Rivera, L. 2017. “Outsourcing of Impact Measurement & Assessment in Blended Agricultural Finance: The Role of Sustainability Certifications as a Criterion for Access to Financing.” Presented at the Strategic Management Society Conference, San José, Costa Rica.
Prado, A.M. and Segovia, A. 2016. “Developing Technologies for the Base of the Pyramid: The Role of Cultural Brokers.”  Presented at the European Group for Organizational Studies, Naples, Italy.

Prado, A.M., Calderón, D., and Zúñiga, R. 2015. “Delivering Humanitarian Assistance at the Last Mile: Insights on Recruiting and Training.”  Presented at the Academy of Management, Vancouver, Canada.

Prado, A. M., Robinson, J., and Shapira, Z. 2015. “Creating Social and Economic Value at the Base of the Pyramid:  A Social Entrepreneur Approach.” Presented at the Academy of Management, Vancouver, Canada.
Prado, A.M. “Innovative Business Models and M‐health Technologies for Low‐Income Countries” Presented at 

· 2015 Academy of Management, Vancouver, Canada 

· 2014 Interdisciplinary Summer School, Technische Universitat Dresden, Germany
Ciravega, L., Robson, P., Prado, A. and Kilian, B. 2014. “Implementing Shared Value Strategy: Evidence from the Coffee Value Chain.”  Presented at the Academy of International Business Conference, Vancouver, Canada.
Prado, A.M. and Kilian, B. 2014. “Buyers’ Strategies to Support their Suppliers’ Economic Sustainability: Are Price Premiums Enough?”  Presented at Sixth Annual Alliance for Research in Corporate Sustainability (ARCS) Conference, Cornell University, Ithaca, New York.
Prado, A.M. and Buchert, A. 2014. “Opening the Black Box of Sustainability: An Exploratory Analysis of Sustainability Dimensions and their Effects on Firm Performance.”  Presented at Strategic Management Society Conference, Tel Aviv.
Prado, A.M. 2013.  “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.”  Presented at University of St. Gallen, Switzerland.

Ickis, J. C., García-Rada, X., and Prado, A.M. 2013. “FIFCO: Sustainability Champion.” Presented at the Business Association of Latin American School (BALAS) Conference, Lima, Perú.
Alcaraz, et al., 2012.  “Sustainability in Ibero-America:  A New Opportunity for Human Resources to Create Value?”  Presented at Academy of Management Conference, Boston.  

Prado, A.M. 2012. “Emergence and Evolution of Certification Programs: The Case of the Flower Industry.”  Presented at “Latin American Firms Competing in the Global Economy,” The Business Association of Latin American School (BALAS) Conference, Rio de Janeiro, Brazil.
Ickis, J. C., García-Rada, X., and Prado, A.M. 2012 “FIFCO: Sustainability Champion.” Presented at the International Symposium on Integrating Research, Education, and Problem Solving, Orlando, FL.

Ferriani, S. and Prado, A. 2011.  “The Legitimation of a New Product Category Market: The Rise of Independent Movies in the US Film-Making Industry 1960-2000.”  Presented at Academy of Management Conference, San Antonio.
Prado, A.M. 2011.  “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.”  Presented at Academy of Management Conference, San Antonio.

Prado, A.M. 2011.  “Emergence of Competing Certification Programs: The Case of the Flower Industry.”  Presented at “Beyond Performance: Business Sustainability in Question,” Medici Summer School Florence, Italy.

Prado, A.M. 2011.  “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.”  Presented at “Informing Green Markets: What Makes a Difference and Why?” Erb Institute for Global Sustainable Enterprise, University of Michigan

Prado, A.M. 2011.  “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.”  Presented at the Third Annual Alliance for Research in Corporate Sustainability (ARCS) Conference, the Wharton School, University of Pennsylvania.

Prado, A.M. 2010-2011.  “Choosing Among Competing Environmental and Labor Certifications: An Exploratory Analysis of Producer Adoption.”  Presented at:
· Ross School of Business, Michigan University at Ann Arbor 

· HEC Paris

· McDonough School of Business, Georgetown University

· College of Business, Loyola University New Orleans

· College of Management, University of Massachusetts Boston

Prado, A.M. 2010.  Participant at the PhD Sustainability Academy “Markets and Movements for Sustainability,” sponsored by the Alliance for Research on Corporate Sustainability (ARCS) and Richard Ivey School of Business, University of Western Ontario. 
Prado, A. M. 2010.  “Choosing among Competing Environmental and Labor Standards.”  Presented at Academy of Management Conference, Montreal.
Prado, A. M. 2010.  Business Policy and Strategy (BPS) Dissertation Consortium. Participant at Academy of Management Conference, Montreal.
Prado, A. M. 2010.  “Competition among Environmental and Labor Standards in the Floral Industry.” Presented at “Informing Green Markets: The Roles of Industry, NGOs and Government,” Erb Institute for Global Sustainable Enterprise, University of Michigan.

Prado, A. M.  2010.  “The Market for Sustainable Certifications:  Choosing among Competing Standards.” Presented at Consortium for Cooperation and Competition (CCC), Ross School of Business, University of Michigan.

Prado, A. M.  2009.  “Choosing between Competing Sustainability Standards and its Consequences for Firm Performance.”  Presented at Academy of Management Conference, Chicago.  

Prado, A. M. 2009.  Social Issues in Management (SIM) Doctoral Consortium. Participant at Academy of Management Conference, Chicago.  

Schilling, M. A., Prado, A. M. and Steensma, H. K. 2008.  “Why do Firms Use Contract Manufacturing?”  Presented at Academy of Management Conference, Chicago.  

Prado, M. A. 2008.  Technology and Innovation Management (TIM) Doctoral Consortium. Participant at Academy of Management Conference, Anaheim.  

Robinson, J., Prado, A. M., and Shapira, Z.  2007.  “Assessing the Economic Impact of Social Ventures.”  Presented at Academy of Management Conference, Philadelphia.
Prado, A. M. 2007.  Participant at Kauffmann Foundation Seminar in Entrepreneurship, by Professor Scott Shane, Cleveland, Ohio.

RESEARCH POSITIONS 
New York University, Stern School of Business

· Research Assistant for Gino Cattani (2006-2008), Melissa Schilling (2005-2007), and Zur Shapira (2005-2007).

INCAE Business School, Latin American Center for Competitiveness and Sustainable Development
· Project coordinator and research assistant for the Social Enterprise Knowledge Network (SEKN) (Principal investigator at INCAE: Enrique Ogliastri) and the development of a corporate social responsibility model (Principal Investigators: Enrique Ogliastri and Lawrence Pratt) (2002-2005).  
TEACHING EXPERIENCE  

Courses taught

Executive education, INCAE (e.g. social entrepreneurship, healthcare management, sustainability)
Organizational Change (INCAE MBAs) 2012 – Present 
Creating Value from Values (INCAE Executive MBAs) 2012-Present
Sustainable Development and Corporate Social Responsibility (INCAE MBAs) 2012-Present 

International Business Management (Stern undergraduate) 2010  
Teaching Assistant: 

Leading Sustainable Enterprises (Stern MBAs).  Professor Frances Milliken, 2011.
Strategy I (Stern MBAs).  Professor Deepak Hedge, 2010.

Strategy I and II (Stern MBAs).  Professor Melissa Schilling, 2010.

International Business Management (Stern MBAs).  Professor Robert Salomon, 2008 and 2009.

SERVICE
2019-Present
Co-organizer, Sustainability track at Academy of Management Specialized Conference “Advancing Management Research in Latin America”, Mexico City
2016 & 2017
Co-organizer, ONE PhD Consortium at Academy of Management Conference
2012-Present Reviewer (journals): 

· Strategic Management Journal

· Organization and the Environment

· Policy Sciences

· Journal of Business Venturing

· Business & Society

· Management Decision 

· Journal of Business Research

· Academia

· CLADEA
2011-Present Reviewer (conferences):

· Alliance for Research in Corporate Sustainability (ARCS)

· Organizations and the Natural Environment Division, Academy of Management
· Social Issues in Management, Academy of Management

· Strategic Management Society

· Business Association of Latin America Studies (BALAS).
2010 Organizer, Symposium: “Buying Better Lemons: The Diffusion of Environmental Standards.” 
Sponsored by BPS, ONE, and OMT divisions.  Participants: Petra Christmann, Brandon Lee, Jorge Rivera and Andrea Prado.  Discussant: Andrew King. 

Selected as showcase symposium at Academy of Management Conference, Montreal.

2008
Organizer, Stern/Columbia Ph.D. conference   
2008


Ph.D. Student Representative, Management & Organizations Department, NYU

BOARD OF DIRECTORS
Jan 2017-Present
President, Educalcohol, Costa Rica

Jan 2015-2016
Secretary, Educalcohol, Costa Rica

Dec 2013-Dec 2014
Chair, Consejo Consultivo Nacional de Responsabilidad Social, Costa Rica
PROFESSIONAL EXPERIENCE
Jun 99-Jul 00
 Administrative Manager, Lapa Rios Ecolodge [CondéNast Traveler, Gold List], Costa Rica 

Jan 98-Jun 99
 Corporate Analyst, Fitch Centroamerica Credit Rating Company, Costa Rica
May 2020

